Customer
Relationship
Management

A modem CRM solution

Gold
d | Microsoft Partner
UiBS u
mm Microsoft
HEAD OFFICE t. +357 7777 8427

1 Agias Zonis Street, 57 7777 UIBS
Pentadromos Business Cent 57 7777 8700
Office B401, 3026, Limas fo@uibs.net
PO. BOX 52208, .uibs.net

UiBScrm

. |

UiBS UNITED BUSINESS SOLUTIONS LTD
Incorporated in the Republic of Cyprus with
limited liability under registration number

HE 157727 VAT Reg. No. 10157727P

T..C. 12157727



UiBScrm Customer Relationship Management UIBScrm

Improve your profitability with UiBScrm cloud-based system. Maximize guest retention, guest
loyalty and guest value. With a 360-degree view of your guest and corporate relationships,
you will be able to drive incremental bookings and potential guests to your website while

improving guest retention and recognition. The Customer Relationship Management

solution includes:

E-Mail Marketing & Campaign Management

Send the right offer to the right guest at the right
time. Keep guests engaged, drive repeat business
and fill need-periods.

Triggered E-Communications

Communicate important information, drive addi-
tional spend and invite guest feedback.

Guest Satisfaction Program

Real-time feedback and metrics to help maintain
guest loyalty and retention with an integrated
program.

Guest Recognition

Build loyal relationships by recognizing, preparing
for and servicing your guests.

Improve your Profitablitiy

> Keep guests engaged from the moment they
book with you, and beyond.

> Automatic confirmation, pre-arrival and post-de-
parture emails.

> Drive incremental bookings and potential guests
to your website while improving guest retention
and recognition

> Enhance their experience. Send a welcome
message before arrival, recommending tips for
the local tourist attractions and drop them a
personalised message after their stay thanking
them for their stay by integrating with
UiBSsurvey.




